
Your kitchens sit on other people's sites. When an allergen changes or a supplier recalls a batch, you need
it read in every kitchen that day, by people whose first language may not be English. TeamTalk sends it,
translates it, and shows you who confirmed.

W H A T  I T  D O E S

Your company Join

STEP 1  OF 2

Your mobile number
We text you a six-digit code. No
password, no email address.

+44 7700 900 812

4 9 1 3    

Continue

Then pick your language once: English,
Română, Polski, Português.

The join card. Scan, enter a
phone number, you are in.

Your company RO

DE CITIT OBLIGATORIU

Alergen nou: susan în chifle
De astăzi, chiflele conțin susan.
Verificați eticheta înainte de a servi.
Raportați imediat orice reacție.

Confirm că am citit

Publicat în engleză la 07:20 · tradus automat

The translated notice. The
allergen notice, on the phone,
in the reader's own language.

yourcompany.team-comms.com/posts/1184/reach

MUST-READ ·  PUBLISHED 07:20,  3 SEP

Allergen change: sesame in the
bread rolls

68/74
confirmed in 4h

12m

TEAM MEMBER LANGUAGE CONFIRMED

A. Nowak Polski 10:22

M. Popescu Română 10:31

D. Hollis English 10:09

T. Kazlauskas Lietuvių Outstanding

J. Ferreira Português Outstanding

Show the chase list Print record Export CSV

The reach report. Who confirmed, who has not,
ready to chase.

C O M P A N Y  P L A N

£950
a month for eight kitchens and around 300 people:
unlimited kitchens, priced in bands by enrolled workers.

£11,400 for the year. Bands: £550 up to 250 workers, £950 for
251–500, £1,600 for 501–1,000, £2,600 for 1,001–2,000.
Everything is included and implementation is always £0. We
re-band at renewal only. Ex VAT, 12-month term.

S T A R T  H E R E

A 60-day pilot, £2,500 fixed.
Up to 3 sites and 250 enrolled workers, 100%
credited against year one. The fee is
refunded only if both criterion 1 and
criterion 2 are missed: 70% logged in within
14 days, and 85% confirmed within 72 hours.
The measurement rules are agreed in
writing first.

P R O O F  A N D  C O M P L I A N C E

Regulation 10 of MHSWR 1999 requires information to be comprehensible, which is hard to argue for an English-only
notice read by a Romanian kitchen porter. TeamTalk leaves you a dated, per-person record showing the allergen
change or recall was read, in the language it was read in. It is evidence towards showing you did enough. It is not a
defence on its own and nobody should sell it to you as one.

What it is not. It is not a rota, a training record or a food safety management system, and machine translation is good for notices but
not for legal wording without a human check. Data is held in the United Kingdom (AWS London, eu-west-2).

[Name]  ·  [phone]  ·  [email]  ·  team-comms.com

“Which of your kitchens has the most languages in
it right now?”

25 minutes on a real phone. I will tell you honestly if it is not
useful.

[Company legal name], registered in England and Wales no. [company number]. Registered office: [registered office]. Privacy notice: team-comms.com/privacy

TeamTalk F O R  C O N T R A C T  C A T E R I N G  A N D  H O S P I T A L I T Y

Every allergen change, every kitchen, with a
record.
Notices reach every team member in their own language, on their own phone, with a record of
who confirmed.

Post once and every team member reads it in their own language, captions included.

Mark a notice must-read and the confirm tap only appears once it has all been on screen.

See who has confirmed and who has not. The chase list hides everyone who has.

Print a per-person record or export to CSV, with the language read and the time confirmed.

New starters join by scanning a QR code on a join card. Phone number and a text code, no email.

„Vă arăt noua etichetă de pe cutie.”


